


Skip to content

		
					
							

							
					
			
						
				
									
			[image: ]				
									

				

					

		

				
			
							

		

				
			
						
						
					
			
						
				
					
			
						
						Pay Bill
		
					
		

				

				

					

		

				
			
						
				
					
			
						
						Request Medical Records
		
					
		

				

				

					

		

				
			
						
				
					
			
						
						PCS Forms
		
					
		

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
					
			
						
		

				

				

					

		

					

		
				
						
					
			
						
				
														
							[image: ]								
													

				

					

		

				
			
						
				
						
					Home
	Make a Donation
	About
	Careers
	Careers: EMS
	Careers: Mobility Transportation Services



	EMS Education
	Member Plus
	Schedule a Transport
	Pay My Bill – Jackson Community Ambulance
	Services
	PCS Forms
	Request Medical Records
	Contact

			
					
						Menu
		

					
					Home
	Make a Donation
	About
	Careers
	Careers: EMS
	Careers: Mobility Transportation Services



	EMS Education
	Member Plus
	Schedule a Transport
	Pay My Bill – Jackson Community Ambulance
	Services
	PCS Forms
	Request Medical Records
	Contact

			
				

				

					

		

					

		
				
						
					
			
						
				
					
			
						
		

				

				

					

		

					

		
				
						
					
			
						
				
					
			
						
						EHP HOME
		
					
		

				

				

					

		

					

		
				

				
			
		
				
				
					
						
						
					
			
						
				
					
					
				

				

			

							
				
									
						Jackson Community Ambulance					

				
									
						High-quality ambulance service known for being a leader in EMS and for the compassion and caliber of our employees — serving all of Jackson County.					
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							Jackson Community Ambulance 



						

				

				
				
							A nonprofit EMS organization serving all of Jackson County.
						

				

				
				
					
			
						
		

				

				

				
				
							Since our founding in 1996, we have built our reputation as a trusted, high-quality ambulance service. We are known for being a leader in EMS and for the compassion and caliber of our employees.

 

Our headquarters are located in Jackson, MI. Jackson Community Ambulance is a proud member of Emergent Health Partners. 
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							We value our vital role as first responders in the communities we serve and strive to be a trusted piece of the public safety and healthcare framework. 
We have built strong relationships with local fire departments, hospitals, and critical healthcare services throughout Jackson County. These partnerships allow for effective collaborations that put the needs of the public at the top of all we do.
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										“A big thank you to the crew who transported my sister to the VA! Those girls were made to do this job. They were absolutely wonderful!”





        Sister of Patient

        

		                                    

                                

                            

                        

					
						

						
						
						
						

						
						

						                        
                            
								                                
									                                    
										“As Emergency Medical Services professionals, you are the ones we depend on when life takes an unexpected and frightening turn. We count on you to be there for our community, people who are family, friends, and neighbors, at the most vulnerable moments - and you never let us down. You are among the first on scene, acting with expertise under pressure to being lifesaving medical services. You inspire us with your dedication to helping others, even when it puts your own life at risk. The work you do every day is vital to our community and to everyone at Henry Ford Allegiance Health.”





        Former President and CEO of Henry Ford Allegiance Health Georgia Fojtasek

        

		                                    

                                

                            

                        

					
						

						
						
						
						

						
						

						                        
                            
								                                
									                                    
										“Thank you to the paramedics and firefighters who came to help my son. ‘Thank you’ will never really be enough. We appreciate them and are grateful for their quick response time. They went above and beyond to make sure my son was calm and taken care of. They don’t get close to the recognition they deserve but, I do thank you and appreciate you being there.”





        Mother of Patient

        

		                                    

                                

                            

                        

					
						

						
						
						
						

						
						

						                        
                            
								                                
									                                    
										“We used JCA on two occasions, and both times your people provided excellent care. Your extraordinary team went above and beyond to ensure our patients’ comfort and safety. They demonstrated excellent problem-solving skills during the delicate task of move immobile patients into aircraft. JCA staff were kind, patient, and clearly committed to patient comfort and safety. We hope to work with you again!”





        Wings of Mercy Medical Flight Transport

        

		                                    

                                

                            

                        

					
						

						
						
						
						

						
						

						                        
                            
								                                
									                                    
										“My toddler son was transported from one hospital to another. I can’t say enough about how professional, caring, and courteous the EMT and paramedic were that took care of my son and me. I have been a nurse for 23 years and can appreciate professionalism and performance when I see it. Thank you, JCA for providing the community with a much-needed service.”





        Mother of Pediatric Patient
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			Contact Jackson community ambulance
		

				

					

		

					

		
				
				
					
			
						
						in an emergency call 9-1-1
		
					
		

				

				

				
				
					
			

		

				

				

				
						
					
			
						
				
			ems and dispatch are available 24/7		

				

				
				
						
											

												
													
										Dispatch Phone: 517-787-5700
											
									
	
											

												
													
										Paramedic Supervisors: 517-841-4802
											
									
	
											

												
													
										Schedule a non-emergent transport
											
									


				

				

				
				
					
			
						
		

				

				

				
				
			Billing department		

				

				
				
						
											

												
													
										Phone: 1-800-507-7847
											
									
	
											

												
													
										Email: billinginfo@emergenthealth.org
											
									


				

				

				
				
					
			
						
		

				

				

				
				
			media requests		

				

				
				
						
											
													
										PIO Marc Breckenridge
									
	
											

												
													
										Phone: 734-477-6783
											
									
	
											

												
													
										Email: mbreckenridge@emergenthealth.org
											
									


				

				

				
				
					
			
						
		

				

				

				
				
			Social media		
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										Emergent Health Instagram
											
									
	
											

												
													
										Emergent Health YouTube
											
									
	
											

												
													
										Emergent Health LinkedIn
											
									


				

				

					

		

				
			
						
				
			JCA Administrative Office		

				

				
				
						
											

												
													
										Address: 429 Ingham St., Jackson, MI 49201
											
									
	
											

												
													
										Administrative Phone: 517-841-4800
											
									
	
											

												
													
										Email: communityrelations@emergenthealth.org
											
									
	
											
													
										Regular Office Hours:
Monday - Friday 8:00 am - 5:00 pm (Closed on Holidays)
									


				

				

				
				
						
											

												
													
										Verification of Employment Requests
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			jackson County
Special Event Medical Coverage		

				

				
				
						
											
													
										Michele Wheeler
									
	
											

												
													
										Phone: 517-841-4803
											
									
	
											

												
													
										Email: mwheeler@emergenthealth.org
											
									


				

				

				
				
					
			
						
		

				

				

				
				
			Community Event Requests		

				

				
				
						
											

												
													
										Email: communityevents@emergenthealth.org
											
									


				

				

				
				
					
			
						
		

				

				

				
				
			Employment Questions		

				

				
				
						
											

												
													
										Email: careers@emergenthealth.org
											
									


				

				

				
				
					
			
						
		

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
							© 2024 Emergent Health Partners, All Rights Reserved
Web design and digital marketing by Valorous Circle LLC
						

				

					

		

					

		
				

		
				
					
					
					
						
					
			
						
						
					
			
						
				
					
			
						
		

				

				

				
				
			Make a Donation
		

				

				
				
							Help support your local ambulance service. 

Your gift will go toward our EMS operations, making a direct impact on your community.
						

				

				
				
					
			
						
						Support JCA ⟶
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